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BBE/IEHUE

ITpobiema KauecTBa NPENOCTABISAEMBIX YCIYT XapaKTepusyeTcs, B IEPBYIO
odepenpb, CBOMCTBaMHU, MIPUCYLITUMU yCIIyram: HEOCs3aeMOCTLIO,
HECOXPAHAEMOCTBIO, ~ HEPa3sPBIBHOCTBIO  NPOM3BOACTBA M noTpebieHus,
A3MEHUYMBOCTRIO KadecTBa. JIOCTATOYHO CIOXHBIM SIBISICTCS M BBIACICHME
KpUTEPUEB  OIEHKM KadecTBa YCIOBUM — OCYIIECTBICHHA  JCATEIHHOCTH
OpraHM3alyii COIMaNbHON chephl. Pe3ynbTaThl MoJOOHOH OIIEHKU I103BOJISAT
CIeNaTh BBIBOIBI 00 OTKPBITOCTH H JOCTYIIHOCTH MH(bOpMAIUi 00 OpraHu3alluy,
‘KOM(l)OpTHOCTI/I YCIIOBHM OKa3aHWS yCIYyT; JOCTYIHOCTH YCHIyT JUi MHBATMIOB;
JOOPOXKENATEIBHOCTH, BEXJIUBOCTHU pabOTHUKOB OpraHU3aLM;
yIOBJIETBOPEHHOCTH YCIOBUAMU OKa3aHUs yCIyT.

3aKOHOMATENbHON 023300 MNpOBENeHHS HE3aBMCHMOW OLEHKH KavecTsa
YCIIOBHM OKa3aHWsI OPTaHU3alMsAMK KyJIbTYPbI SBIIAIOTCS:

1. ®enepanbHBI 3aKOH OT 3 nexabps 2017 r. N 392-®3 «O BHeceHUHU
M3MEHeHHH B OTHENBbHBIE 3aKOHOJIATeNbHBIE akThl Poccuiickod Dexepallu IO
BOIIPOCAM COBEPIIEHCTBOBAHMS IIPOBEJCHHS HE3aBUCUMOM OLEHKM KadecTBa
yCIIOBUH OKa3aHWs YCIYT OpraHW3alusaME B cdepe KyIbTyphbl, OXPaHBI 310POBbA,
06pa30BaHus, COIMATBHOTO OOCTyXHMBaHHA W (enepalbHBIMK yIPEIKICHIAMH
MeIIKO-COIMANBHOM dKCepTu3s (4. 2 cT. 12).

2. TIpuka3z Munucrepersa tpyaa Poccuu ot 31 mas 2018 rona Ne344-u «O06
yTBepXeHnr EIuHOro mopsiaKa pacyera IoKasaTenel, XapakTepUu3yromnX obniue
KPUTEPUH OLIEHKM KadecTBa YCIIOBUM OKa3aHUS yCIyr OpraHu3alisiMy B cthepe
KyJIbTYPbl, OXpaHBI 370pOBbS, 00pa30BaHUs, COLUAIBHOIO 0o0CITyXKUBaHUS M
denepanbHbIMA VIpEKICHUAMU MeEIHUKO-COLAAIBHON SKCIIEPTU3BL»
(zapeructpupoBad B MuHtocte Poccuw, peructparonseii Ne 52409 ot 11
okTsi6ps 2018 r.) u EnuHbi DOpsSOOK pacuera mokasarelel, XapaKTepU3yIOLmX
o0Iye KpUTEPUH OIEHKHM KadecTBa YCJIOBHMM OKa3aHWs YCIyI OpraHu3alusiMH B

chepe KyIbTyphL, OXPaHBI 37I0POBbsl, 00Pa30BaHMs, COIUATBHOIO 00CITYKUBAHUS 1



(emepanbHBIME YIPSKICHUSIMY MEIUKO-CAHUTAPHON SKCIIEPTH3BI (mpuioXeHHE K
nprkasy Muntpyna Poccuu ot 31 mas 2018 r. Ne344-1) (IpUIOXKEHUE 1).

3. Metonuka BbIABIEHHS X OOOOIIEHWs MHEHHS TpaXIaH O KadeCTBC
YCIIOBMI OKa3aHWs YCIyr OpraHM3alUsMH B Cepe KyJIbTYpBI, OXPaHbl 310POBbS,
06pa30BaHys, COUMAIBHOrO OOCITYXHBaHHA W (elepalbHBIMU YIPEKACHUAMU
MeIUKO-COLMAaNbHON dKcHepTssl (YTB. mOpHKkazoM Munrpyna Poccun oOT
30.10.2018 Ne 6758).

4. TIpuxa3s MusucTepcTBa KylbTypsl Poccuiickoii @enepauu Ne599 ot 2d
ampens 2018 roma «O0 yTBEpXKIEHHHM IIOKa3aTeleH, XapaKTepH3yIOMUX obniue
KPUTEPUH OLIEHKU KAauecTBa YCIOBUH OKa3aHHs yCIlyT OpraHu3alisIMu KyJILTypI;I».

5. PacmopsikeHre MuHMCTepCTBa KyIbTyphl Poccmiickoli ®enepanuu Ne P-
1681 or 18 pmekabps 2020 roma «O Meroguyeckux peKOMEHIANMIX IIO
OpraHM3alliy W IPOBEICHWIO HE3aBHCHMOM OIEHKM KaueCTBa YCIIOBHH OKa3aHWs
YCIIyT OpraHu3alusIMU B chepe KyIbTyphI».

HesaBucumass  OlleHKa OpraHu3alluil  KyJIbTyphl ~ IIPOBOAMIACE  TIO
IIOKAa3aTellIM, XapaKTepU3yIOIIUM OOIIpe KPUTEPUHU OLECHKU KadecTBa yCIOBHiX
OKa3aHMs yCIyr oprammsammsMu KynsTypbl (IIpmkas MunucTepcTBa KyIbTYpPBI

Poccuiickoit ®enepanuu Ne599 ot 27 mapta 2018 roga).

HOKA3ATEJIN, }
XAPAKTEPH3YIOIIUE OBIUE KPUTEPUN OIEHKH KAYECTBA YCJIOBUI
OKA3AHUS YCJIYT OPT AHU3AIIMSIMH KYJIBTYPBI

N n/mn [Tokazarens Makcumaisb- 3Haun- 3HayeHHe
Has BEIWYWHA | MOCTh moKazarens ¢
[IOKa3aTess | Y4ETOM €ro
3HAYUMOCTHU
L Kputepuit "OTKPEITOCTS U JOCTYIHOCTS HHpOpMaIuy 06 OpraHu3aiyiy KyIbTypsl"
1.1. |CootBercTBHE vHbOpMauu o| 100 6annos 30% 30 bamioB
JEeSTeTFHOCTH OpraHu3aIuy,

pasMeIeHHON Ha  OOLIENOCTYIHBIX
MHQOPMAIMOHHBIX pecypcax, MIEPEeYHIo
uabopManu u TpeOOBaHUAM K HEH,
YCTaHOBJIEHHBIM HOPMAaTHBHBIMH
NIPaBOBBIMU aKTaMH <1>:

- Ha WHQOPMALMOHHBIX CTEHIAX B
IIOMEIEHUY OpraHu3alliH,




- Ha OQMIMANBHOM CaliTe OpraHU3alliy B
“HGOPMAITHOHHO-
TENEKOMMYHUKAIAOHHOM ceTH
"UnrepHet".

12.

ObecreueHre Ha O(QUIMATEHOM CaiTe
OpraHu3aLud HaJI YK u
(bYHKITIOHHPOBAHS JIMCTAHITUOHHbIX
croco0oB oOpaTHOH CBSI3H u
B3aMMOJIEMCTBHSI C IIOIyYaTEIAMH yCIyT:

- TenedoHa,

- DJIEKTPOHHOMU IIOYTEL,

- SNEKTPOHHBIX cepBHCOB (hopma Ig
Mola4y SIIEKTPOHHOIO
oOpaneHus/KaToObl/ IPEITIOKEHIA;
pasgen "UacTo 3amaBaeMble BOIPOCHL';
MOy YeHUE KOHCYJIbTaIlK o
OKa3bIBacMbIM YCIIyraM H IIp.);

- o0ecrieueHre TEXHIYECKOH
BO3MOKHOCTH BBIPOXEHHUS IOJIydareieM
YCIIyT MHEHHS O Ka4eCTBE OKa3aHUs yCIyTr
(manmuvie aHKETHl IJI ONpoca TpaKIaH
WM THIIEPCCHUTKY Ha Hee)

100 6ammoB

30%

30 0amnoB

1.3

Hons MOJIydaTeNnen YCIIyT,
yIOBJICTBOPEHHBIX OTKPBITOCTBIO,
TIONHOTOM M JOCTYIHOCTBIO HH(OpMAIMH
0 JESITEIbHOCTH OpraHu3allyH,
pasMelleHHOH Ha  HHQOPMAIMOHHBIX
cTeHmaX, Ha caiite B HH(MOPMAIHOHHO-
TEIEKOMMYHHUKAIIMOHHOM CETH
"Uarepuer" (B % or ofmero dwucna
OTIPOIIEHHBIX MOJydaTeNnel yciyr)

100 6ammoB

40%

40 GamtoB

Htoro

100%

100 6amioB

Kpurepuit "KoMGbOpTHOCTH YCTOBAM IIPEIOCTABICHI yeyr"

<>

2.1.

ObGecneuenue B OpTaHM3aUK
KOMGOPTHBIX yCIIOBUH T
IPe0CTaBIECHHUS YCIYT:

- Haguume KOM(OPTHOM 30HBEI OTIBIXA
(oKHUIAHM);

- HalWYhHe W TOHATHOCTh HaBHUTaAIWX
BHYTpPY OpraHU3aIUH;

- JOCTYITHOCTB IUTHEBOH BOJIBL,

- HalWyde H JOCTYIHOCTb CaHHMTapHO-
TUTMEHUYECKUAX I[OMeIneHui (J4ucToTa
NOMEIIEHNH), Hald4due MbLIa, BOJBL,
TyaJeTHO# OyMaru u Ip.);

- CaHWTapHOE COCTOSHHE IIOMEUIECHUH
OpraHM3aIui;

100 6ammoB

50%

50 0aoB




- BO3MOYKHOCTh OpOHHPOBaHHMS
yCIYr/ JOCTYIIHOCTD 3aIUCH Ha
monydenre yenyrd (mo TenedoHy, ¢
Wcrmonp30BaHueM cetw  "'VHTepHET' Ha
opuIMaTEHOM caliTe OpraHu3aliHd, MpH
JAYHOM IIOCEIICHUH U TIP.)

2.2.

BpeMst 0XUIaHUs IPEIOCTABICHU
YCITyTH

JaHHBIA MOKa3aTeNlb HE MPUMEHACTCS 1T
OIIEHKH OpraHu3alyil KyIbTYpPbl

2.3.

Hois MoJIy4aTellen YCIIyT,
yIOBIICTBOPEHHBIX KOM(OPTHOCTEIO
yCIOBHH MPeNoCTaBIeHHs yCIyr (B % OT
06IIIero 9rciia ONpPOIICHHBIX IOJydYaTelei

yeuyr)

100 GamioB 50% 50 bamIoB

Hroro

100% 100 6amioB

I

Kpurepuit "JIoCTyIHOCTE yCIyT AJIs HHBAIHIOB"

3.1.
<3>

O6opynoBaHue TEPPUTOPUH,
[pujerarome K OpraHu3ainuy, H €€
IOMEIICHMH ¢ Y4eTOM AOCTYIHOCTH JUIs
HHBAIAOB:

- obopymoBaHHME  BXOAHBIX TPy
TaHTyCaMU/TIOABEMHBIME IIIaTHOpMaMu;

- HaIW4Y{de BBIICNEHHBIX CTOSHOK JUIA
ABTOTPAHCIIOPTHBIX CPEICTB HHBAIHOB;

- Haldude AaJaNTHPOBAHHBIX IHQTOB,
HOpy4Hel,  PacIIMPEHHBIX  JBEPHBIX
IIPOEMOB;

- Ha/IM4Ke CMEHHBIX KPEeCeI-KOISICOK;

- Hauuyhe CIEIHaIbHO 000pYyIOBaHHBIX
CaHUTAPHO-TUTHECHAYECKHX IIOMEIICHIN B
opraHu3anuu

100 OanoB 30% 30 6ayIoB

3.2.

O6ecrieueHAE B OpraHU3alldd YCJIOBUM
JNOCTYIHOCTH, MO3BOJLIIONIMX HHBAIHIaM
HONy4aTh YCIAYT'M HapaBHE C JPYTUMH,
BKITFOYast:

- IyOIMpoBaHUE VI HHBAIUIOB IO CIYXY
I 3PEHHI0 3BYKOBOM M 3pHUTEIBHOH
pHbOpMAaLIHH;

- nybnupoBaHWE HAANUCEH, 3HAKOB U
WHOM  TEKCTOBOM ¥  TIpaduueckon
uHGOpMAK 3HAKaMH, BBIIOJIHCHHBIMA
penbedHO-TOYeYHBM HmprdTOM bpaiis;

- BO3MOJXHOCTB IIPEOCTABIICHHS
MHBATUIAM II0 CIIyXy (CIIyXy W 3PEHHIO)
yCIIyT CYpIOTIePEBOIUNKA
(Tr(IIOCYpIOIIEPEBOIINKA);

& HaJIA4YueC aJIBTepHaTI/IBHOfI BEpCUU

100 6axmoB 40% 40 bayutoB




ouIMaTBEHOTO caliTa OpraHu3allki B CETH
"MarepHeT" U1 HHBAIKIOB 110 3PEHHIO;
- TIOMOINb, OKa3biBaemas pPabOTHHKAMU

OpraHu3alyy, IPOLIEIIIMMHA
HEO0X0IUMOE oOyueHue
(MHCTPYKTHPOBAHHE) (BO3MOKHOCTH
COTIPOBOXKIEHHMS paboTHUKAMHU
OpraHu3allun);

- HATMYHE BO3MOYKHOCTH IIPEIOCTABICHUSA
yCIyrd B IUCTaHIMOHHOM PEXHME WK Ha
JIOMY

(%)
(O8]

Homs moJrydarenen YCIIYT,
YIOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIyT
IS WHBAIMOOB (B % OT oOmIero umcna
ONpOIIEHHBIX  IOmydaTene#l ycmyr -
VHBAJIMJIOB)

100 GammoB

30%

30 OamnoB

Uroro

100%

100 6amnoB

Kpurepuit "J[0OpoxKenaTeIbHOCTh, BEXIHBOCTE paboTH

HKOB Oopranusamuu’ <2>

4.1.

Hons IoJTydaTelien YCIIyT,
yIOBIIETBOPEHHBIX

JTOOPOKETATEIBHOCTEIO, ~ BEXIHBOCTBIO
PabOTHUKOB OpraHU3allVH,
00eCIeunBAalOIKX MEPBAYHBIA KOHTAKT U
pHOPMUPOBAHHE IONydYaTeNlsi YCIyTH
(pabOTHHKM CIPABOYHOW, KaCCHPBl K
mpodee) pu HEIOCPEICTBEHHOM
obpamenuu B Oprapmsamuio (8 % OT
06IIIero 9rcia ONPOIICHHBIX IoTyYaTenel

yemyr)

100 Gammor

40%

40 OayioB

4.2.

Hons moJryJaresien YCIyT,
yIOBJIETBOPEHHBIX
IOOPOXKENATENPHOCTRIO,  BEXIMBOCTBIO
paOOTHHUKOB OpraHu3alyH,
06ecTIeYnBarOIIUX HETTOCPEICTBEHHOE
OKazaHWE YCIyr'H IIpH OOpalleHud B
oprammsanyo (B % oOT 00Iero umcia
OIIPOIIEHHBIX MOJIydaTeNel yCeiyr)

100 6aymioB

40%

40 6amIoB

4.3.

Hons moJTyyaresen YCIIYT,
yIOBIIETBOPEHHBIX
TOOPOXKENATEIFHOCTBIO, ~ BEXKIMBOCTBIO
pabOTHHKOB OpraHu3aluy pu
ACIIONB30BAHMAY JUCTAaHIIHOHHBIX (GopM
B3ammMonekicTeus  (mo  TenedoHy, IO
SNMEKTPOHHOMW  II0YTe, C  [OMOIIBIO
3JIEKTPOHHBIX CEpBHCOB (moma4un
3JIEKTPOHHOTO

100 6anmoB

20%

20 dayuioB




oOpalens/ XaIo0/IpeIOKEeHNH, 3alUuCH
Ha IOJydYeHHe YCIyIH, IOJydeHUE
KOHCYJIBTAIWH IO OKa3hIBAEMBIM YCIyTaM
u mup.)) (B % or obmero ducna
OIPOLIEHHBIX IOTyJaTeNel yCuyr)

Uroro 100% 100 6astoB
3 Kpurepuit ""Y TOBIETBOPEHHOCTE YCIOBUAMY OKa3aHUA yeayr" <2>
5.1. [Jloxs momydarened — ycuiyr, KOTOi)BIe 100 6amnos 30% 30 6amioB

FOTOBBl PEKOMEHIOBAaTh OPraHU3aIUIO
POJCTBEHHUKAM ¥ 3HAKOMBEIM (MOTTH Obl
ee peKoMeHIoBarb, ecam Ol Obula
BO3MOXKHOCTE BEIOOpa opranu3arus) (8 %
OT  o0mero  4Ywcia  OMPOIICHHBIX
noayJaTenei yciyr)

52. |Jonsa IoJIyJaTeneu yenyr,| 100 6annos 20% 20 6amioB
VIOBIETBOPEHHBIX ~ rpaduKoM  pabOTEHI
opranmsamud (B % OT oOumero ducna
OIPOIIEHHBIX MOTyJaTeNell yCuyr)

5.3. |Homa oJTydaTesen yeayr, | 100 6amnos 50% 50 6amoB
YIOOBJIETBOPECHHBIX B LEIOM YCIOBUSIMH
OKa3aHMs YCIyr B opraHmsanuu (B % OT
0OIIEro YKciia OMPOINEHHBIX NOJIyYaTeneh

yemyr)

Hroro 100% 100 GamioB

<1> Crarpg 36.2 3axona Poccuiickoii ®emeparuu oT 9 okTs6ps 1992 r. N 3612-1, mpuxas
MunkynsTypsl Poccru ot 20.02.2015 N 277 "O06 yTBepXIeHHH TpeOOBaHMH K COICPIKAHUIO U
dbopMe TpemocTaBienus HHPOPMALHE O JEATENbHOCTA OPraHU3alHi KyJIbTyPEL, pa3MeIeHHOM
Ha O(QHUITMATEHEIX CalTax YIOIHOMOUYEHHOTO (eiepalbHOro oprada UCIOJHUTENHHON BIIACTH,
OpraHOB TOCYJApCTBEHHOM BIAcCTH CyOBeKTOB POCCHACKOH Qezepanuy, OpPraHoOB MECTHOTO
CaMOYIIPaBIEHHsd MW OpraHu3alui KyJIbTypel B CETH "Unrepuer" (3aperucTpupoBaH B
Muswcreperse roctumuu Poccmiickoit @enepamun 8 mas 2015 T, PETUCTPALMOHHEBIN HOMEP
37187).

<2> JlaHHBIM KpHUTepHM HE NPUMEHHM K TearpalbHO-3PENMINHBIM M KOHICPTHBIM
OpraHM3allisIM B COOTBETCTBUE €O cTaThelt 36.1 3akoHa Poccuiickoii enepanun 0T 9 OKTAOPS
1992 r. N 3612-1.

<3> JlaHHKIH HOKA3aTeNb He MPUMEHIETCS K OpraHu3alisaM KyIbTypBl, pasMeIatoluMes B
00BeKTax KyJbTYPHOTO Hacienus. B ciydae HaxOXXACHUS OpraHU3aliy KyIbTyphl B 00BeKTe
KyJIBTYPHOTO HACJIEIVs PUMEHSIOTCSA IOKa3aTeNd, IPEXyCMOTPEHHBIC ITYHKTOM 8 Ilpukaza
Musnkynsrypsl Poccum ot 20.11.2015 N 2834 (3aperucTpupoBaH B MuHBuCTEpCTBE FOCTHIHH
Poccuiickoit @enepanun 10 nexabpst 2015 1., perucTpaniOHHBIH HOMEP 40073).



Ilear HceledOBaHHsi - OLEHKA KaueCTBa YCIOBHM OKasaHHs yCIyr
OpraHu3alUsaMH KyJIbTypBhIL.

3amauu ucce0BaHUA:

— IPOBECTH AQHANU3 OTKPBITOCTH U JOCTYIHOCTH uadopmMaruu 00
OpraHu3alyy KyJIbTYPEL,

e U3y4YUTh KOMGOPTHOCTH yCIOBUH MPEIOCTABICHUS YCIYT;

— OIMCaTh JOCTYITHOCTD YCIYT IJI1 MHBAIUIOB;

— BBISIBUTH JI00POXKENATENBHOCTD, BEXKJIUBOCTH paOOTHUKOB
OpraHu3allvy;

— 0XapaKTePU30BaTh YIOBIETBOPEHHOCTh YCIOBUSMU OKa3aHMs yCIIyT.

O0neKTOM HCCJIEN0BAHNS BHICTYMHIIN:

L. MyHununagsHoe Oro[pKeTHOe —yupexneHue JIBopell  KyJlbTypbI
«XumBonokao» (MBY JIK «XHMBOJIOKHO»);

2. MyHuIMnaneHoe OODKETHOe  yupexzeHue «/lBopell KyIbTyphI
nocenka JlutuEKm» (MBY «JIK moc. JINTBUHKIY);

3. MyHHUIUNATBHOE OIOIKETHOE yapexaeHue «JloM KyIbTypsl IIOCeKa
Caxaposo» (MBY «JIK moc. CaxapoBo»);

4. MyHuIMIAIEHOE OrODKeTHOE yupexaeHne «JloM KyJIbTypBl IIOCEIKa
DOnesarop» (MBY «JIK moc. DieBaTop»);

5. MyHHIIMIAIBHOE —OIO/DKeTHOe — ydpexknende JIBopell KyIbTypbl
«Cunretux» (MBY JIK « CHHTETHKY);

6. MyHHUIMIIANEHOE OIODKETHOE YUpeXAeHHe KyIbTypsl JlOCyroBBIA

nentp «Hcroxkmy (MBYK L1 «VcTokm»);

4% MyHuIHIanbEHoe GromKeTHOE yupexaenue Jlocyrossid nentp «Mup»
(MBY OI1 «Mup»);
3. MynununansHoe OmKeTHOe ydpexiaenude JIBopenm  KyIbTyphl

«3arBepenxuii» (MBY JIK «3arBepenkuii»);
9. MyHHIHIANEHOE OIODKETHOE YUYpEeXKIEHHEe KyIbTyphl «IBepckon

TOpOJICKOM My3eliHo-BhIcTaBouHbIH nenTpy (MBYK TTMBI);
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